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Publications

2026
Book	chapter	internasional

Sustainable	AI	and	IoT	Implementation	Strategy:	Managing	Costs,	Innovation,
and	Workforce	Impact	in	the	Technology	Industry
KARTINI	HARAHAP	,	SUWANDI	NG	,	I	KADEK	NOPPI	ADI	JAYA

2026
Prosiding	seminar	internasional

Exploring	the	Evolution	of	Sustainable	Tourism:	Insights	from	a	Systematic
Literature	Review
MAULIDINA	,	ARDIYANTO	MAKSIMILIANUS	GAI	,	KARTINI	HARAHAP	,	CARIA	NINGSIH

2025
Prosiding	seminar	internasional

Adaptation	of	AI	and	AR/VR	Technology	in	Omnichannel	Strategy	to
Strengthen	Competitiveness	in	the	E-commerce	Sector
ONAN	MARAKALI	SIREGAR	,	KARTINI	HARAHAP	,	AGNES	DWITA	SUSILAWATI

2025
Book	chapter	internasional

Sustainability	Integration	in	Supply	Chains:	Ec0-friendly	Practice
KARTINI	HARAHAP	,	SYAMSYIR

2025
Book	chapter	internasional

Sustainable	Differentiation	Based	on	Local	Wisdom	to	Achieve	Competitive
Advantage	in	the	Tourism	Industry
KARTINI	HARAHAP

2025
Jurnal	nasional	terakreditasi

Revitalisasi	UMKM	Kabupaten	Langkat:	Penguatan	Mitra	Pendamping	dengan
Marketing	Agility	dan	Inovasi	Keuangan
ONAN	MARAKALI	SIREGAR	,	KARTINI	HARAHAP

2025
Jurnal	nasional	terakreditasi

Revitalisasi	Keterampilan	Kreatif	Pesisir:	Pengembangan	Industri	Kerajinan
Nipah	di	PKBM	Mina	Center	Langkat
ONAN	MARAKALI	SIREGAR	,	KARTINI	HARAHAP

2025
Jurnal	nasional	terakreditasi

Pengaruh	Brand	Image	dan	Brand	Trust	terhadap	Loyalitas	Pengguna
Smartphone	Samsung	di	Kota	Medan:	Penelitian
ONAN	MARAKALI	SIREGAR	,	KARTINI	HARAHAP	,	JOYCE	ALICIA	AGATHA	MUNTHE

2025
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Jurnal	nasional	terakreditasi

Pengaruh	User	Generated	Content	dan	Brand	Love	terhadap	Keputusan
Pembelian	(Studi	pada	Konsumen	Produk	Ms	Glow	di	Kota	Medan):	Penelitian
ONAN	MARAKALI	SIREGAR	,	AINUN	MARDHIYAH	,	KARTINI	HARAHAP	,	RIZQA	NABILAH	RANGKUTI

2025
Prosiding	seminar	internasional

Navigating	Consumer	Rights	and	Ethical	Advertising	in	the	Metaverse:	A
Comprehensive	Case	Study	of	Cryptocurrency	Users	in	Indonesia's	Digital
Economy
TIYAS	VIKA	WIDYASTUTI	,	KARTINI	HARAHAP	,	GST.	AYU	KETUT	RENCANA	SARI	DEWI	,	EFA	IRDHAYANTI	,	AHMAD	FAQIH
UDIN	,	P.A.	ANDIENA	NINDYA	PUTRI

2025
Jurnal	nasional	terakreditasi

Pengaruh	Burnout	Dan	Lingkungan	Kerja	Terhadap	Job	Satisfaction	Pada
Karyawan	Bagian	Teknik	Dan	Pengolahan	PTPN	IV	Medan
ONAN	MARAKALI	SIREGAR	,	KARTINI	HARAHAP	,	FATYA	AYU	PRIASTI

2025
Jurnal	nasional	terakreditasi

Pengaruh	Work	Life	Balance	Dan	Motivasi	Kerja	Terhadap	Organizational
Citizenship	Behavior	Karyawan	Pt	Bank	Sumut	Medan	Divisi	Sumber	Daya
Manusia
ONAN	MARAKALI	SIREGAR	,	KARTINI	HARAHAP	,	KRISTIANTI	ADILLA	PUTRI	BR	SEMBIRING

2025
Jurnal	internasional	bereputasi

Virtual	Communities	and	Privacy	Challenges	in	the	Metaverse:	A	Study	of
Social	Interactions	and	Ethical	Considerations
KARTINI	HARAHAP	,	SANUSI	,	I	MADE	ARTAYASA	,	ANUGERAH	TATEMA	HAREFA	,	SYAHRIL	RAMADHAN

2025
Jurnal	internasional	bereputasi

Case	Study	of	Wearable	Technology	in	Brand	Samsung	Digital	Advertising
Campaign:	Impact	on	Consumer	Engagement	in	Indonesia
MOKHAMAD	ARWANI	,	KARTINI	HARAHAP	,	ARIEF	FAHMI	LUBIS	,	RIO	ANDIKA	MALIK	,	SJUKUN

2025
Prosiding	seminar	internasional

Case	Study	of	Wearable	Technology	in	Brand	Samsung	Digital	Advertising
Campaign:	Impact	on	Consumer	Engagement	in	Indonesia
RIO	ANDIKA	MALIK	,	KARTINI	HARAHAP	,	ARIEF	FAHMI	LUBIS	,	MOKHAMAD	ARWANI	,	SJUKUN

2025
Jurnal	nasional	terakreditasi

Pengaruh	E-WOM	dan	Social	Media	Influencer	terhadap	Brand	Awareness
pada	Brand	Cetaphil	(Survei	pada	Konsumen	Produk	Cetaphil	di	Kota	Medan)
ONAN	MARAKALI	SIREGAR	,	KARTINI	HARAHAP	,	ALTAKA	RAKA	ZAPATA	TITO

2025
Jurnal	internasional	bereputasi

Case	Study	of	Wearable	Technology	in	Brand	Samsung	Digital	Advertising
Campaign:	Impact	on	Consumer	Engagement	in	Indonesia
RIO	ANDIKA	MALIK	,	SJUKUN	,	ARIEF	FAHMI	LUBIS	,	MOKHAMAD	ARWANI	,	KARTINI	HARAHAP

2025
Prosiding	seminar	internasional

Digital	transformation	of	Lake	Toba	tourism:	Local	wisdom-based	applications
and	SEM-analysis	on	GIS	integration	in	creative	economy
DARWIN	,	GEDE	WIRATA	,	AHMAD	FAQIH	UDIN	,	NURHAYATI	,	KARTINI	HARAHAP

2025
Jurnal	nasional

Pengaruh	Penilaian	Kerja,	Reward	dan	Punishment	Terhadap	Kinerja
Karyawan	(Studi	pada	Karyawan	Bank	BTN	Kantor	Cabang	Medan)
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ONAN	MARAKALI	SIREGAR	,	KARTINI	HARAHAP	,	GRACE	RENITA	PATARIDA	SIBUEA

2025
Jurnal	nasional

Pengaruh	Electronic	Word	Of	Mouth,	Brand	Image,	dan	Perceived	Price
Terhadap	Buying	Decision	(Studi	Pada	Pengguna	Sepatu	Compass	di	Kota
Medan)
ONAN	MARAKALI	SIREGAR	,	KARTINI	HARAHAP	,	EKO	SAMUEL	RIVALDO	SINAGA

2024
Jurnal	nasional

Pengaruh	Flexible	Work	Arrangement	dan	Kepuasan	Kerja	Terhadap	Work
Commitment	Driver	Grab	Bike	di	Kota	Medan
ONAN	MARAKALI	SIREGAR	,	KARTINI	HARAHAP	,	SITI	MALIKASNAH	LUBIS

2024
Artikel	ilmiah

Exploring	the	Evolution	of	Sustainable	Tourism:	Insights	from	a	Systematic
Literature	Review
ARDIYANTO	MAKSIMILIANUS	GAI	,	KARTINI	HARAHAP	,	SUSETYA	HERAWATI

2024
Jurnal	nasional

Pengaruh	Motivasi	Kerja	dan	Kepuasan	Kerja	Terhadap	Organizational
Citizenship	Behavior	pada	Karyawan	PT	BPR	Nusantara	Bona	Pasogit	17
ONAN	MARAKALI	SIREGAR	,	KARTINI	HARAHAP	,	DIVA	REGITA	BR	S.	MELIALA

2024
Jurnal	nasional	terakreditasi

PENGARUH	PERCEIVED	ORGANIZATIONAL	SUPPORT	DAN	PENGARUH
KOMUNIKASI	INTERPERSONAL	TERHADAP	KINERJA	KARYAWAN	(Studi
pada	Perumda	Tirta	Terubuk	Kabupaten	Bengkalis)
ONAN	MARAKALI	SIREGAR	,	KARTINI	HARAHAP	,	FAIRUZ	JELITA

2024
Jurnal	internasional

Pengaruh	Digital	Marketing	dan	Word	of	Mouth	terhadap	Keputusan
Berkunjung	(Studi	pada	Air	Terjun	Sikulikap)
ONAN	MARAKALI	SIREGAR	,	KARTINI	HARAHAP	,	CLARINE	OKTARYANI	BR	SITEPU

2024
Jurnal	nasional	terakreditasi

PENGARUH	PERCEIVED	ORGANIZATIONAL	SUPPORT	DAN	PENGARUH
KOMUNIKASI	INTERPERSONAL	TERHADAP	KINERJA	KARYAWAN:	(Studi
pada	Perumda	Tirta	Terubuk	Kabupaten	Bengkalis)
ONAN	MARAKALI	SIREGAR	,	KARTINI	HARAHAP	,	FAIRUZ	JELITA

2024
Buku	referensi

Panduan	Metode	Penelitian
KARTINI	HARAHAP	,	YUNADA	,	Dedi	Gunawan	Saputra	,	MUHAMMAD	TAUFIK	RUSYDI

2024
Buku	referensi

Panduan	Metode	Penelitian
KARTINI	HARAHAP	,	DEDI	GUNAWAN	SAPUTRA	,	YUNADA	,	MUHAMMAD	TAUFIK	RUSYDI

2024
Jurnal	nasional

The	Effect	of	the	Effectiveness	of	Ease	of	Use	and	Customer	Satisfaction	on
Customer	Loyalty	of	Bank	Sumut	Mobile	Banking	Users	in	Medan	City
KARTINI	HARAHAP

2023
Jurnal	nasional

Pengaruh	Knowledge	Investment,	Persepsi	Return	dan	Risiko	Serta	Kemajuan
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Teknologi	Terhadap	Minat	Investasi	Mahasiswa	di	Pasar	Modal	(Studi	pada
Mahasiswa	di	Kota	Medan)
KARTINI	HARAHAP

2023
Jurnal	nasional

The	Influence	of	Work	Life	Balance	and	Interpersonal	Communication	on	PT
Employee	Performance.	Bank	Sumut	KC	Panyabungan
KARTINI	HARAHAP

2023
Jurnal	nasional

THE	INFLUENCE	OF	AUTHORITATION	LEADERSHIP,	LOYALTY	AND
TRAINING	ON	EMPLOYEE	PERFORMANCE:(Study	on	Restaurant	Mie	Aceh
Titi	Bobrok)
KARTINI	HARAHAP

2023
Jurnal	nasional

The	Influence	Of	Brand	Image	And	Price	On	Decisions	To	Purchase	Make	Over
Cosmetics	In	Medan	City
KARTINI	HARAHAP

2023
Jurnal	nasional

The	Effect	of	Punishment,	Training	and	Perceived	Organizational	Support
Systems	on	the	Work	Discipline	of	PT	Pelindo	Multi	Terminal	Employees
KARTINI	HARAHAP

2023
Buku	referensi

Metode	Penelitian
ARIES	YULIANTO	,	KARTINI	HARAHAP	,	HAS'AD	RAHMAN	ATTAMIMI	,	DARWIN

2023
Jurnal	nasional

Analysis	Of	The	Utilization	Of	Digitalmarketing	In	Increasing	Gayo	Coffee
Farmers'	Income	(Study	On	Pepalang	Village,	Takengon	City)
KARTINI	HARAHAP

2023
Jurnal	nasional

Pengaruh	Promosi	Dan	Persepsi	Kemudahan	Dalam	Penggunaan	E-Wallet
Shopeepay	Terhadap	Keputusan	Pembelian	Pada	Masyarakat	Kota	Medan
KARTINI	HARAHAP

2023
Jurnal	nasional

The	Effect	Of	Work	Discipline	And	Work	Supervision	On	Work	Productivity	Of
BPJS	Ketenagakerjaan	Employees	In	North	Medan	Branch
KARTINI	HARAHAP

2023
Book	chapter	nasional

Manajemen	Investasi
MAHA	MARTABAR	MANGATAS.	L	,	ELAN	KURNIAWAN	,	UMMY	KALSUM	,	KARTINI	HARAHAP	,	NI	LUH	DE	ERIK	TRISNAWATI

2023
Book	chapter	nasional

Etika	Bisnis
ENCEP	SOPANDI	,	KARTINI	HARAHAP

2023
Jurnal	nasional

The	Influence	Of	Service	Quality,	Trust	And	Customer	Satisfaction	On	Maxim's
Customer	Loyalty	In	Medan	City

file:///tmp/knp_snappy6a727a37b63857.32707711.html
file:///tmp/knp_snappy6a727a37b63857.32707711.html
file:///tmp/knp_snappy6a727a37b63857.32707711.html
file:///tmp/knp_snappy6a727a37b63857.32707711.html
file:///tmp/knp_snappy6a727a37b63857.32707711.html
https://universitaspembangu286-my.sharepoint.com/:b:/g/personal/aries_yulianto_upj_ac_id/EbLrzHU5PoJNlrva5BJEVp0BAaWls1KRnYVIe3MhU_ns3A?e=7eAb24
file:///tmp/knp_snappy6a727a37b63857.32707711.html
file:///tmp/knp_snappy6a727a37b63857.32707711.html
file:///tmp/knp_snappy6a727a37b63857.32707711.html
https://drive.google.com/open?id=1KRJKvlpG6QgmpBDLByVcecrv4Etd0KVG&usp=drive_fs
https://drive.google.com/drive/folders/1gcPzV7cfxH1W_50YQTwmdldTm5GPKFPO?usp=sharing
file:///tmp/knp_snappy6a727a37b63857.32707711.html


KARTINI	HARAHAP

2023
Jurnal	nasional

THE	EFFECT	OF	ORGANIZATIONAL	CULTURE	AND	FINANCIAL
COMPENSATION	ON	THE	PERFORMANCE	OF	PT.	TAMIANG	SARI
EMPLOYEES	IN	THE	COVID-19	PANDEMIC
KARTINI	HARAHAP

2023
Jurnal	nasional

THE	EFFECT	OF	COMPENSATION	AND	WORK	ENVIRONMENT	ON
EMPLOYEE	TURNOVER	INTENTION	(Study	on	PT	Pratama	Sakti	Mandala)
KARTINI	HARAHAP

2023
Buku	referensi

BUKU	REFERENSI	KONSEP	E-BUSINESS	STRATEGY
KARTINI	HARAHAP

2023
Buku	referensi

Sistem	Informasi	Geografis	For	Business
KARTINI	HARAHAP

2022
Jurnal	nasional

Concept	And	Prototype	Design	Differentiation	Strategy	Application
KARTINI	HARAHAP

2022
Jurnal	nasional

PROTOTYPE	DESIGN	OF	DIFFERENTIATION	STRATEGY	APPLICATION:(Case
Study	on	Restaurants	at	Medan	City)
KARTINI	HARAHAP

2022
Jurnal	nasional

Analisis	Strategi	Pemasaran	pada	Pt.	Sgmw	(Wuling)	melalui	Peningkatan
Layanan	Purnajual	dan	Penambahan	Jaringan	Pasca	Pandemi	Covid-19	(Studi
pada	Wuling	di	Kota	Medan)
KARTINI	HARAHAP

2022
Jurnal	internasional

How	to	Get	Daily	Capital	Gain	in	Covid-19	Pandemic	Period?(Case	study:
Indonesia	Stock	Exchange)
KARTINI	HARAHAP

2019
Jurnal	nasional

ANALISIS	KELAYAKAN	BISNIS	PADA	AB	BROTHERHOOD	CAFE	DI
SERBALAWAN	KECAMATAN	DOLOK	BATU	NANGGAR	KABUPATEN
SIMALUNGUN
KARTINI	HARAHAP	,	SUDUNG	SIMATUPANG	,	DARWIN	LIE

2019
Jurnal	nasional	terakreditasi

Pengaruh	Persepsi	Pelanggan	terhadap	Loyalitas	Pelanggan	dengan	Kepuasan
Pelanggan	sebagai	Variabel	Intervening	pada	Toko	Kain	Toray
Pematangsiantar
ROBERT	TUA	SIREGAR	,	DEBI	EKA	PUTRI	,	KARTINI	HARAHAP

2016
Jurnal	nasional

STRATEGI	DIFERENSIASI	ARSITEKTUR	PERUMAHAN	BERBASIS	KEARIFAN
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LOKAL	DALAM	MENCAPAI	KEUNGGULAN	BERSAING
KARTINI	HARAHAP

2026
Buku	lainnya

Buku	Ajar	Pengantar	Corporate	Governance	Prinsip,	Model,	dan	Implementasi
KARTINI	HARAHAP

2026
Jurnal	nasional

Pengaruh	User	Generated	Content	dan	Brand	Love	terhadap	Keputusan
Pembelian	(Studi	pada	Konsumen	Produk	Ms	Glow	di	Kota	Medan):	Penelitian
KARTINI	HARAHAP

2026
Book	chapter	internasional

Reskilling	the	Workforce	in	the	Face	of	AI	Automation	Corporate	Strategies	to
Achieve	Workforce	Sustainability
KARTINI	HARAHAP

2026
Buku	lainnya

Buku	Ajar	Keuangan	Bisnis	dan	Fintech	Strategi	Inovasi	dalam	Era	Digital
KARTINI	HARAHAP

2026
Jurnal	nasional

Pengaruh	Brand	Image	dan	Brand	Trust	terhadap	Loyalitas	Pengguna
Smartphone	Samsung	di	Kota	Medan:	Penelitian
KARTINI	HARAHAP

2026
Jurnal	nasional

Revitalisasi	Keterampilan	Kreatif	Pesisir:	Pengembangan	Industri	Kerajinan
Nipah	di	PKBM	Mina	Center	Langkat:	Pengabdian
KARTINI	HARAHAP

2026
Jurnal	nasional

Revitalisasi	UMKM	Kabupaten	Langkat:	Penguatan	Mitra	Pendamping	dengan
Marketing	Agility	dan	Inovasi	Keuangan:	Pengabdian
KARTINI	HARAHAP

2026
Book	chapter	internasional

Harmonizing	differentiation	and	cost	leadership	strategies	in	culinary
businesses
KARTINI	HARAHAP

Researches

2025

Implementasi	Eco-Smart	Tourism	Berbasis	E-Differentiation,	Green	Economy,
dan	Digital	Twin	Technology	untuk	Penguatan	Pariwisata	Berkelanjutan	di
Danau	Toba
SAFRIN	,	SELWENDRI	,	KARTINI	HARAHAP

2025
Penelitian	Hibah	Bersaing

Implementasi	Eco-Smart	Tourism	Berbasis	E-Differentiation,	Green	Economy,
dan	Digital	Twin	Technology	untuk	Penguatan	Pariwisata	Berkelanjutan	di
Danau	Toba
KARTINI	HARAHAP
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2025
Penelitian	Hibah	Bersaing

Implementasi	Eco-Smart	Tourism	Berbasis	E-Differentiation,	Green	Economy,
dan	Digital	Twin	Technology	untuk	Penguatan	Pariwisata	Berkelanjutan	di
Danau	Toba
SAFRIN	,	KARTINI	HARAHAP

2023

FACTORS	INFLUENCING	WORK	FATIGUE	IN	TRAIN	DISPATCHER	AT
BANDUNG	STATION
ATIK	SITI	KUSWATI	,	SAFRUDIN	KURNIAWAN	,	KARTINI	HARAHAP

2022

IMPLEMENTASI	STRATEGI	DIFERENSIASI	DAN	COST	LEADERSHIP	SECARA
BERSAMAAN	DALAM	MENCAPAI	KEUNGGULAN	BERSAING	PASCA	PANDEMI
COVID	19
JUNJUNGAN	SAUT	BONAR	PANGIHUTAN	SIMANJUNTAK	,	KARTINI	HARAHAP

Community	Services

2024
Ipteks

Persiapan	Jurnal	Ilmiah
KARTINI	HARAHAP

2022
Ipteks	Bagi	Kewirausahaan

Pelatihan	Digital	Marketing	dan	Pembuatan	Content	dalam	Peningkatan
Kompetensi	Human	Capital	pada	Siantar	Food	Online	Shop
KARTINI	HARAHAP

Intellectual	Property	Rights

2024
Hak	cipta	nasional

Buku	Ajar	Metode	Penelitian
ITGO	HATCHI	,	NURHAYATI	,	KARTINI	HARAHAP	,	ARAFAT

2024
Hak	cipta	nasional

Panduan	Metode	Penelitian
DEDI	GUNAWAN	SAPUTRA	,	MUHAMMAD	TAUFIK	RUSYDI	,	YUNADA	,	KARTINI	HARAHAP

2023
Hak	cipta	nasional

Buku	Metode	Penelitian
ABDULAH	RAKHMAN	,	MARIA	FINSENSIA	ANSEL	,	YEMIMA	,	DARWIN	,	KARTINI	HARAHAP	,	DEVI	OKTAFIANI	,	ARIES
YULIANTO	,	HAIRUL	FAUZI	,	HAS'AD	RAHMAN	ATTAMIMI

2023
Hak	cipta	nasional

Etika	Bisnis
ENCEP	SOPANDI	,	KARTINI	HARAHAP

2023
Hak	cipta	nasional
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