Hotlan Siahaan, S.Sos., M.I.Kom

Lecturer of Diploma Program in Library Study Program
Faculty of Vocational Education
Universitas Sumatera Utara

£ hotlan.siahaan@usu.ac.id

® vokasi.usu.ac.id/en/lecturer/hotlan-siahaan

Publications

WebQual and Webpage Performance on the Library Website of Universitas
Sumatera Utara
MUHAMMAD RASYID RIDLO , DIRMANSYAH , HOTLAN SIAHAAN

The Effectiveness of the University Library Web Portal: A Case Study on
Perpustakaan Universitas Sumatera Utara
JONNER HASUGIAN , HOTLAN SIAHAAN

Marsirimpa as Core Cultural Value to Improve Social Value in Siponjot Village
HOTLAN SIAHAAN , JOHNSON PARDOSI

Researches

EFEKTIVITAS WEB PORTAL PERPUSTAKAAN PERGURUAN TINGGI DAN
DAMPAKNYA TERHADAP PENGGUNA: STUDI KASUS PADA PERPUSTAKAAN
UNIVERSITAS SUMATERA UTARA

JONNER HASUGIAN , HOTLAN SIAHAAN , KHAIRUNNISA NABILA , DWI YULI ANUGRAH PUTRI , CAMELIA HASTARI , DILLA
MULIANTI, SITI ZAHARA AYUNINGRUM

Pengaruh Kualitas Layanan, Kepuasan Pelanggan, Kepercayaan Pelanggan
Terhadap Loyalitas Pelanggan di Perpustakaan
JONNER HASUGIAN , HOTLAN SIAHAAN , LAILA HADRI NASUTION


mailto:hotlan.siahaan@usu.ac.id
https://vokasi.usu.ac.id/en/lecturer/hotlan-siahaan
https://publications.drdo.gov.in/ojs/index.php/djlit/article/view/19719
file:///tmp/knp_snappy6ae7cdf5bf8de2.66313559.html
file:///tmp/knp_snappy6ae7cdf5bf8de2.66313559.html

